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How to Get Your SDG&E Utility Data
Two files: 1 usage CSV + 1 utility-bill PDF

5 SIMPLE STEPS · ABOUT 3–5 MINUTES

YOUR LOGIN STAYS PRIVATE Sign in only at My Energy Center. Makello does not receive your SDG&E
credentials.

1 Go to My Energy Center and sign in
Visit myenergycenter.com and use your SDG&E username and
password on the login form.

myenergycenter.com

2 Open Usage and confirm the electric meter
Before downloading anything, make sure the meter is your electric
meter. Gas interval data will not work for this request.

✓ ELECTRIC ✗ GAS

3 Use all available history, then download CSV
FROM: click back as far as the account allows. TO: leave the most
recent date. Select CSV, then choose Download.

Less than 13 months? That's okay — send all interval history available. Your PDF
bill can show a longer usage history.

FROM → earliest
TO → most recent
CSV → Download

4 Download your newest utility bill as a PDF
Go to Billing → Bill History. Open the newest statement and
select the PDF link.

LOOK FOR:
View Your Detailed Bill PDF

5 Email both files to Makello
Attach one usage CSV and one utility-bill PDF, then send both files
together.

info@makello.com

DONE ✓   CSV + PDF = complete submission Keep a copy of both files for your records.
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